UBND TINH AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TNHH MQT THANH VIEN Poc 1ap - Tw do - Hanh phuc
X0 SO KIEN THIET
S6:  64/QDb.XS An Giang, ngay 05 thang 11 ndam 2015
QUYET PINH

Ban hanh Thé I¢ tham gia du thwéng vé xd sé truyén théng 6 chir sé

GIAM POC CONG TY TNHH MTV XO SO KIEN THIET AN GIANG

Can cut Luat Doanh nghiép ngay 26 thang 11 nam 2014;

Can ctr Biéu ¢ Cong ty TNHH MTV X6 s6 Kién thiét An Giang;

Can ctr Thé 1é tham gia dy thuong vé x6 sb truyén théng 6 chir s da duoc
Chu tich Cong ty phé duyét.

QUYET PINH:

Diéu 1. Ban hanh Thé 1§ tham gia dy thuong vé xo s truyén thong 6 chir so,
ngay 05 thang 11 nam 2015 caa Cong ty TNHH MTV X6 so Kién thiet An Giang.

Picu 2. Quyét dinh ¢ hiéu luc ké tir ngay ky.

Diéu 3. Tat ca cdc thanh vién cia Cong ty TNHH MTV X6 s6 Kién thiét An
Giang; cac ca nhan, to chire ¢6 lién quan c6 trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: GIAM POC
- Nhu diéu 3;
- HDGS x6 s6 (dé bao cao);
- Chu tich Cong ty (dé béo céo); TO THIEN HOU
- Pai ly vé s6 An Giang; (baky)

- Website Cong ty;
- Luu: VT.



UBND TINH AN GIANG CONG HOA XA HOI CHU NGHIA VIET NAM
CTY TNHH MOT THANH VIEN DPoc lap — Tu do — Hanh phiic
XO SO KIEN THIET

An Giang, ngay 05 thang 11 nam 2015

THE LE

Tham gia dw thuwéng vé xo sé truyén thong 6 chir so

Can cu Luat Doanh nghiép ngay 26 thang 11 nam 2014;

Can cir Nghi dinh s6 30/2007/ND-CP ngay 01 thang 3 nim 2007 caa Chinh
phu vé kinh doanh xo so;

Can ctr Nghi dinh s6 78/2012/ND-CP ngay 05 thang 10 ndm 2012 cua Chinh
phu veé sira doi, b6 sung mot so dieu cua Nghi dinh s6 30/2007/ND-CP ngay 01 thang
3 nam 2007 cua Chinh phu vé kinh doanh xo6 so;

Can cu Thong tu 75/2013/TT-BTC ngay 04 thang 6 nam 2013 cua B Tai
Chinh hudng dan chi tict vé hoat dong kinh doanh xo so;

Cén ctr cong van 7637/BTC-TCNH ngay 10 thang 6 ndam 2015 cua B Tai
Chinh vé viéc quy dinh thoi han tra thuong;

Xét dé nghi ciia Giam doc Cong ty.

Chu tich cong ty TNHH MTV X6 s6 Kién thiét An Giang ban hanh Thé Ié
tham gia du thudng nhu sau:

Chuong I
QUI PINH CHUNG

Piéu 1. Loai hinh vé xo s6 truyén théng 6 chir s6 An Giang

1. Loai hinh vé xd s6 truyén thong 6 chir so An Giang 12 loai hinh vé x6 s6
truyén théng do Coéng ty TNHH MTV X6 sb Kién thiét An Giang (viét tat 1a Cong ty
XSKT An Giang) phat hanh, két qua trang thuong duoc xac dinh sau khi quay sé6 mo
thuong.

2. V& x0 50 truyen thong 6 chix so An Giang (viet tit 1a vé x0 s6 truyén thong)
la vé X6 so ma trén to ve in san ménh gia ve, ngay mé thudng, thoi han linh thuong,
ky vé, cac con thu va nét vé bong hoa tuong ung véi cac chir so, day so du thusng
gom sau char so (tr 000.000 dén 999.999) @& khach hang lua chon tham gia du
thuong.



Piéu 2. Pham vi diéu chinh

_ Thé I& nay quy dinh chi tiét viéc tham gia dy thuéng d6i vai loai hinh vé x6 s6
truyen thong 6 chir s6 do Cong ty XSKT An Giang phéat hanh.

Piéu 3. Pdi tweng 4p dung
1. Cong ty TNHH MTV X4 sb Kién thiét An Giang.

~2.Céc ca nhan, to chirc tham gia dy thuong vé X6 s6 truyen thong, cac dai ly
X0 s0 cua Cong ty TNHH MTV X6 so6 Kién thiet An Giang.

Chuong 11
QUI PINH CU THE
Piéu 4. Pdi twong tham gia dw thuéng vé xé sé truyen thong

Péi tugng tham gia dy thuong vé xo sb truyén thdng phai dap tmg du cac diéu
Kién quy dinh sau:

1. La cong dan Viét Nam, nguoi Viét Nam dinh cu ¢ nudc ngoai hoac nguoi
nudc ngoai nhap canh hop phap vao Viét Nam.

2. Phai 1a nguoi tir du 18 tudi tro 1én.

3. Khoéng phai 1a nguoi bi han ché vé niang luc hanh vi dan sy hoic bj mat
nang luc hanh vi dan su theo quy dinh cua phéap luat.

picu 5. Hiéu luc tham gia du thuéng

MJi to vé xo sb truyén théng chi duy nhat duoc tham gia du thuong mot lan
theo ngay du thudng ghi trén to vé xo so truyen thong.

Vi du: Khach hang tham gia du thusng loai vé AG 1K1 m¢ thuéng ngay
03/01/2013 thi chi dugc xac dinh 1a trang thudong vai két qua mo thuong cho loai ve
AG 1K1 ngay 03/01/2013.

Piéu 6. Phwong thirc xac dinh két qua tring thuéng

1. Két qua trang thudng caa vé X6 s6 truyen théng duoc xac dinh bang cach so
sanh gitra két qua mé thuong véi ddy chir s6 tham du thuong trén to vé xo s6 truyen
théng do Cong ty XSKT An Giang phéat hanh. D3y chit sé tham dy thudng 1a day so
cO “sé 16ng s6” va “co sé 1ém” va dugc in & phia dudi to vé x6 so.

2. Vé x6 s6 truyén thong tring thuong 13 vé c6 ddy chir sé tham du thuang
tring voi két qua mé thuong, ding vi tri, theo thir tu lién tuc tir phai qua trai, bao
dam su lién tuc, khdng nhay sé (ngoai trir vé sé tring giai khuyén khich).

3. Két qua mé thuong vé xo s truyén théng dugc xac dinh bang cach quay sb
ma& thuong 18 1an, tir giai tim dén giai dic biét. Phuong thire xac dinh két qua tring
thudng nhu sau:



a) Trdng giai tam: chi c6 duy nhat mét giai tdm, két qua giai tdm chi c6 hai
chir so, cac vé co hai chir so cuai cung (hang chuc, hang don vi) trung véi két qua
m¢ thudng.

b) Trng giai bay: chi cd duy nhat mét giai bay, két qua giai bay c6 ba chir s,
cac vé c0O ba char sé cuai cung (hang tram, hang chuc, hang don vi) trung véi két
qua mo thudng.

¢) Trdng giai sau: cd ba giai sau, két qua giai sau c6 bén chir s, cac vé c6 bén
chi# sé cuoi cung (hang ngan, hang tram, hang chuc, hang don vi) trung vaéi két qua
m¢ thudng.

d) Trdng giai nam: chi c6 duy nhat mot giai nam, két qua giai nam c6 bén chir
sb, C&c Vé ¢6 bén chi sé cudi cung (hang ngan, hang triam, hang chuc, hang don vi)
trung véi két qua mo thuong.

d) Trang giai tu: c6 bay giai tu, két qua giai tu c6 nam chir 6, cac vé cO nam
chiz sé cuoi cung (hang chuc ngan, hang ngan, hang tram, hang chuc, hang don vi)
trung vai két qua mo thuong.

e) Trang giai ba: 6 hai giai ba, két qua giai ba c6 nam chir 6, Cac vé co nim
chiz sé cuoi cung (hang chuc ngan, hang ngan, hang tram, hang chuc, hang don vi)
trung vai két qua mo thuong.

g) Trung giai nhi: chi c6 duy nhat mot giai nhi, két qua giai nhi c6 nam chir s,
Cac Vé CO ndm chir s6 CUO cung (hang chuc ngan, hang ngan, hang tram, hang
chuc, hang don vi) tring vai két qua mé thuong.

h) Trang giai nhat: chi cd duy nhat mot giai nhat, két qua giai nhat co6 nam chi
sb, cac Vé ¢6 ndam chir sé cudi cung (hang chuc ngan, hang ngan, hang tram, hang
chuc, hang don vi) tring vai két qua mé thuong.

) Trung giai dac biét: chi co duy nhit mot giai dac biét, két qua giai dac biét
c6 s&u chir 6, cac Vé ¢6 sau chi# so (hang tram ngan, hang chuc ngan, hang ngan,
hang tram, hang chuc, hang don vi) triing véi két qua mo thuong.

K) Tring giai phu dic biét: cac vé co néam chir sé cudi cung lién tiép theo thu
tw (hang chuc ngan, hang ngan, hang tram, hang chuc, hang don vi) trung V6i nam
ché sé cudi cung lién tiép theo tht tu (hang chuc ngan, hang ngan, hang tram, hang
chuc, hang don vi) cua giai dac biét (tizc 1a cac vé chi sai chir so hang tram ngan).

) Trang giai khuyén khich: cac vé chi sai mot chir s6 & bat ky hang nao so voi
giai dac biét (ngoai tru vé da trung giai phu dac biét).

4. Vé x6 sb truyén thng tring giai thuong nao dugc nhan thuong theo giai
thudng do, truong hop tring thuang nhiéu giai s& dugc nhan tat ca cac giai thuong.

Piéu 7. To chirc quay sé mé thwéng va thong tin két qua

1. Cong ty XSKT An Giang thuc hién quay sé6 mo thuong cong khai, tai hoi
truong cta Cong ty vao luc 16 gio 10 phit ngdy thir nam hang tuan.

2. Vigc t6 chuc quay sé6 mé thudang va thdng tin ke’g qua quay s6 mo thuong
duoc truc tiep phat thanh trén song Pai PTTH An Giang tan so 1170 KHz; tiep &m



trén dai PTTH Can Tho tan So 837 KHz; tiép am trén dai PTTH Binh Duong tan so
92,5 KHz; truyén hinh truc tiép trén kénh Let’s Viet; dugc truyen tai truc tiép trén
website www.xsktangiang.com.vn cia Cong ty XSKT An Giang; dong thai thdng tin
vé két qua quay s6 mo thudng dugc niém yét cong khai tai bang thong bao két qua
mao thudéng cua Cong ty XSKT An Giang.

Piéu 8. S6 lweng giai thudng, co cAu giai thuwéng
1. S luong giai thuong, co cdu giai thuong cho 1.000.000 vé loai 10.000d.

10.000 giai tdm (2 chir sb) triing 100.000d
1.000 giai bay (3 chit s) trung 200.000d
300 giai sau (4 chir sb) tring 400.000d
100 giai nim (4 chit s6) trung 1.000.000d
70 giai tu (5 chir sb) tring 3.000.000d
20 giai ba (5 chir sb) tring 10.000.0004d
10 giai nhi (5 chit s6) trung 20.000.000d
10 giai nhat (5 chit s6) tring 30.000.000d
01 giai dac biét (6 chit s) tring 1.500.000.0004

2. Ngoai ra con : 9 giai phu dac biét trang thuéng 100.000.000d va 45 giai
Khuyén khich tring thudng 6.000.0004.

Picu 9. Trach nhiém va quyén han ciaa Cong ty XSKT An Giang
1. Trach nhiém ciaa Cong ty XSKT An Giang

a) Xay dung va phat trién mang ludi dai Iy phuc vu khach hang tham gia du
thudng.

b) Théng bao két qua mo thudng cua ting hang giai: dugc céng bd ngay sau
khi ¢ két qua mé thuang, thdng qua song phat thanh truyén hinh An Giang, Can
Tho, Binh Duong; kénh truyén hinh Let’s viet; website cua Cong ty va duoc téng
hop day du trén mot bién ban dé cong bb cong khai dén toan thé khéach hang.

¢) Chi tra thuong di mot lan, bang Viét Nam dong, theo hinh thic tien mat
hoac chuyén khoan, thua tuc don gian, nhanh, gon, chinh xac cho khach hang trung
thuong.

d) Bam bao bi mat vé thong tin tra thuong khi khach hang tring thudong co
yéu cau, ngoai trir cé yéu cau cua co quan nha nudc cd tham quyen.

2. Quyén han cua Cong ty XSKT An Giang

a) Buogc ay quyén cho dai Iy x6 s6 caa Cong ty XSKT An Giang, tra thudng
cac giai thuong tir giai nhat tro xudng ddi voi vé x6 sé co du diéu kién linh thuong
theo quy dinh tai Diéu 11, Thé Ié ndy. Khong ay quyén cho dai ly x4 s caua Cong ty
XSKT An Giang tra thuong vé xo sb tring thuong bi rach, nhau nat, am uét, thung
16, v.v... véi bat ky hinh thirc nao.



b) C6 quyén yéu cau khach hang trang thuong tuan thu dung quy trinh, thi tuc
khi linh thuong.

¢) Trong truong hop khach hang trung thu’ong khong co yéu cau giir bi mat
thong tin tra thuong thi Cong ty XSKT An Giang c6 quyén cong bd céc thdng tin
viéc tra thudng cho khach hang trang thudng.

d) C6 quyén tur chdi tra thuong ddi voi nhitng vé x6 sb truyen théng vi pham
quy dinh tai Khoan 1, Diéu 31, Thong tu 75/2013/TT-BTC ngay 04 thang 6 nam

20‘13 cua Bg Tai Chlnh “hwong dan chi tiét vé hoar dong kinh doanh xé so” va tai
bicu 11, Thé I¢ nay.

d) Doi véi, nhiing hanh vi c6 ¥ gian 1an, cao sia, in Vé gid, v.v... dé linh
thuéng, Cong ty XSKT An Giang c6 quyén dé nghi cac co quan co tham quyeén xir ly
theo quy dinh cua phap luat. Truong hop, chua dén mac chuyén co quan co tham
quyén xir ly, Cong ty XSKT An Giang c6 quyén thu gitt hodc dong dau vé gia, vé
cao sura, V.V... rdi tra lai khach hang.

e) Pi véi nhitng vé x6 so truyén thong tring thuéng c6 nghi ngd vé tinh xéac
thuc (cao dan, cao sira, tay x0a, v.v...), hay khong phai do Cong ty XSKT An Giang
phat hanh hanh (photo, in vi tinh, kéo lya, v.v...) thi Cong ty XSKT An Giang c6
quyén tam thu giir dé tham tra, x4c minh. Sau khi tham tra xac minh:

- Néu 1a vé x6 sb truyén thong trang thuong thi Cong ty XSKT An Giang tra
thuong cho khach hang trang thudng.

- Néu xac dinh vé x0 6 ¢6 vi pham (cao dan, cao stra, tay x6a, photo, in Vi
tinh, kéo lua, v.v...) thi tuy vao ting truong hop ma Cong ty XSKT An Giang quyét
dinh tich thu hay tra lai khach hang.

- Viéc thu giir vé x0 s6 truyén thong dé tham tra, xac minh hozc tich thu hay
tra lai khach hang sau khi tham tra, xac minh déu duoc lap thanh van ban.

g) Cong ty XSKT An Giang chiu trach nhiém vé viéc dong du, thu giir vé xo
s6 truyén thong cua khach hang mang dén linh thuong khi phat hién da bi gia mao,
cit dan, cao sira, photo, V.v..

Picu 10. Quyén loi va trach nhiém ciia khach hang tham gia du thuéng vé
X0 sO truyen thong

1. Quyén lgi ctia khach hang tham gia dy thudng vé x6 s6 truyén thong

a) Khach hang trang thudng dugc Cong ty XSKT An Giang tra thuéng mot
lan, day du gia tri cua céac giai thuong, bang Viét Nam ddng, hinh thuc tra thudong
bang tién mat hoac chuyén khoan theo dé nghi ciia khach hang tring thuong. Khoan
tién khach hang trang thudng dwoc nhan, 12 khoan tién trang thuong trir khoan thué
thu nhap ca nhan khach hang tring thuéng x6 sé phai nop theo quy dinh cua Luat
thué thu nhap cé nhan.

b) Khach hang tring thuong dugc uy quyén cho nguoi dai di¢n hgp phap cua

khach hang tring thuéng dé linh thudng, viéc uy quyén duoc thuc hién bang vin ban
dang quy dinh phép luat hién hanh.



¢) Buoc quyen yéu cau Cong ty XSKT An Giang giir bi mat ve thdng tin tra
thuong cua khach hang tring thudong, ngoai trur theo yéu Cau cua co quan quan ly nha
nuéc cd tham quyén.

2. Trach nhiém cua khach hang tham gia dy thuong vé x6 sé truyén thdng

a) Khach hang tham gia du thuéng vé xo s truyen thdng, nghién cau céc quy
dinh cua phap luat vé vé xo so truyen thong khi tham gia du thuong.

b) Tuan thu Thé 1¢ tham gia du thuong vé xd s truyén thdng cua Cong ty
XSKT An Giang.

¢) Bao quan to vé x0 SO truyén thong da mua dé dam bao du dieu kién “vé
trang thuong hoan chinh” quy dinh tai Khoan 1, Biéu 11, Thé 1€ nay.

d) Khach hanh tring thuéng phai xuét trinh ve trang thuong VA cac gidy to
chang minh thude d6i tuong tham gia du thuong vé x4 sb truyén thong theo quy dinh
tai Diéu 4, Thé I¢ nay.

d) Thuc hién day du nghia vy thué theo quy dinh caa phap luat vé thué.

e) Thuyc hién céc yéu cau cia Cong ty XSKT An Giang khi tién hanh 1am tha
tuc linh thuong.

~ @) Khach hang khi mua vé xo so truyen thong dé tham gia dy thuong phai
kiém tra cac ddc diém cua to ve xo6 so da ghi ¢ bieu 1, The 1¢ nay. Khach hang
khong mua vé xo6 so truyen thong khong in, hoac in khong day du 6 chir so cua day
chir s6 tham gia du thudng hoac khéng cé moc giap lai, v.v...

Piéu 11. Piéu kién linh thwong doi véi vé xo sé truyeén thong tring thwéng

1. Vé x6 sb truyén théng tring thuong hoan chinh

Vé x0 s6 truyen thong tring thusng hoan chinh 1a vé x6 s6 do Cong ty XSKT
An Giang phat hanh, phai con nguyén hinh, nguyén kho, khdng rach roi, khong chap
va, khdng tay xoa, khéng stra chira, khdng thung 16, v.v...va con trong thoi han linh
thudng theo quy dinh.

2. Truong hop vé xo s6 truyén thong khong dap ng day du cac diéu kién tai
Khoan 1 Diéu nay, thi Cong ty XSKT An Giang ¢ quyén tir chéi chi tra thuong.

3. Trong truong hop khach quan, vé X6 s6 truyén thong trang thuong khong
hoan chinh theo quy dinh tai Khoan 1 Diéu nay, thi Cong ty XSKT An Giang c6 thé
xem xét tra thuéng hoac khong tra thuong.

a) Truong hop thir nhat:

Vé x0 so truyen thong tring thwéng khong hoan chinh theo quy dinh tai
Khoan 1 Pieu nay, nhung thugc mot trong cac trwong hop sau:

- V& x6 sb truyén théng trang thuong khong bi nhau nat, khéng bién dang,
khong phai mau; nhung ching bi rach chua roi.

- V& X0 s truyén thong tring thuong khong bi nhau nét, khong bién dang,
khong phai mau; nhung ching bi rach roi, ma con phan rach roi dé chap va lai duoc.



- Vé x6 s6 truyén thong trang thudng bi nhau nat, bi bién dang, bi phai mau;
va chung bi rach nhung chura roi.

- Vé xb s6 truyén thdng trang thuéng bi nhau nat, bi bién dang, bi phai mau;
va chung bi rach roi, nhung phan rach con git lai va chap va duoc.

Theo cac truwong hep trén, Cong ty XSKT An Giang giai quyét nhw sau:

- Tra thuong cho khach hang trang thuong: Trong truong hop Cong ty XSKT
An Giang xac dinh dugc vé xo $6 truyen théng trang thuéng do Cong ty XSKT An
Giang phat hanh, cac chit s6 caa dy sb tham du thuéng con day du, rd rang va thuan
loi trong viéc so cui luu, dbi chiéu ma vach.

- Chuyén co quan chirc nang giam dinh: Trong truong hop xac dinh dugc vé
x6 s6 trung thuong do Cong ty XSKT An Giang phét hanh, céc chir sé cua day sé
tham du thudng con day du, rd rang nhung khong thuan loi trong viée so cui luu, ddi
chiéu ma vach thi chuyén co quan chirc niang giam dinh. Sau khi c6 két qua giam
dinh cua co quan chirc nang, Cong ty XSKT An Giang cin cir vao két qua giam dinh
ma quyét dinh chi tra thuong hay tir chéi chi tra thuong.

b) Trwong hop thir hai:

Vé xo s6 truyén thong bi rach roi ma khdng con phan rach roi dé chap va lai
(ké ca bi nhau nat, bi bién dang, bi rach ma khong chap va lai dugc), vi tri rach
khong anh huong dén cac dic diém xac dinh tinh xac thyc cia to vé nhu: ddy so
tham gia du thuong, cac con thi, moc giap lai, ky vé, ngady mo thuong va phan dién
tich bi mat khéng qua 10% tong dién tich to vé.

Trong truong hop ndy, néu xac dinh dugc vé x6 sé truyén théng trang thuang
do Cong ty XSKT An Giang phat hanh va thuan loi trong viéc so cui giap lai, d6i
chiéu ma vach, thi Céng ty XSKT An Giang tién hanh tra thuéng cho khéach hang
trang thudng. Nguoc lai, thi Cong ty XSKT An Giang chuyén cho co quan giam
dinh, khi c6 két qua giam dinh ma Cong ty XSKT An Giang quyét dinh tra thuong
hay tir choi tra thuong.

¢) Trwong hop khac:

Trong truong hop, vé xo so truyén théng do Cong ty XSKT An Giang phat
hanh co sai sot ky thuat trong qua trinh in nhu: khong c6 mdc giap lai, khong cé du
cac dac diém cua to vé xo s truyén théng theo quy dinh tai Khoan 2, Biéu 1 Thé Ié
nay thi khach hang khdng chon mua dé tham gia dy thuong. Truong hop, khach hang
chting minh khéch quan, 1a khi mua khong phat hién ra vé x6 sé truyen thdng bi sai
s6t ky thuat, thi Cong ty XSKT An Giang huéng dan khach hang dén don vi in, dé
xem xét viéc chi tra thuong hoac tir chdi chi tra thuong mot cach thoa dang cho
khéch hang.

4. Vé xb sb truyén théng bi tir chéi chi tra thusng

Cong ty XSKT An Giang tur chéi tra thuong cho khach hang tham gia du
thudng d6i voi vé x6 sé truyén thong:



a) Vé khong do Cong ty XSKT An Giang phat hanh, vé gia mao, ve photo ban
trén thi tredng vai bat ky hinh thirc nao nhu: photo, in, kéo lua, scan, cit dan, cao
sua, V.Vv..

b) Vé x6 sb truyén thdng bi rach mot trong cac vi tri ma Cong ty XSKT An
Giang quy dinh vd hiéu hda vé thanh huy nhu: mat goc trén bén phai, mat goc dudi
bén phai, thang tir trén xudng phia bén phai to vé phan cd moc giap lai, to vé bi cat
duong bién trén hodc dudi; vé x6 s truyén thdng bi xép gap lai khdng mo ra duogc
dé xem nhiing dic diém to vé quy dinh tai Khoan 2, Biéu 1 Thé 1¢ nay, khdng thay
duoc day sb tham dy thuang.

c) Vé xb sb truyén thong khong du diéu kién linh thudng theo quy dinh tai
Khoan 1 Biéu ndy do nguy@n nhan cha quan ctaa khach hang tham gia du thudong nhu
cat, duc 16, v&, gach, dt, xé, bdi muc khéc 18n t& vé; 1am cho to vé bi do ban, 6 ué,
bi chdy xém; thung 16, v.v... hodac cac hanh vi khac mang tinh hay hoai hay do
khdng can than trong bao quan va khéng phan biét do chinh khach hang tham gia du
thuang hay bat ky mot 1y do nao ma khach hang dé cho mét ai khac 1am cho to vé bi
tinh trang nay. Tru trueong hop bi thién tai, héa hoan, dich hoa thi Cong ty xem xét.

5. Khach hang chiju trach nhiém thanh toan chi phi giam dinh vé x6 sé truyén
théng khong du diéu kién lanh thuong quy dinh tai Khoan 1 Diéu nay duoc chuyén
cho co quan chirc nang giam dinh, khéng phan biét 1a Cong ty XSKT An Giang c6
tra thuong hay khong tra thudong.

6. Khi khach hang dén nhan thuong, ma co sai biét vé thong tin cua khéch
hang so vé&i thdng tin & mat sau cua to vé xo sd, Cong ty c6 quyén yéu cau khach
hang bo sung cac thong tin, dé xéc thuc khach hang 13 ngudi s¢ hiru hop phap to vé
xb sb truge khi quyét dinh tra thuong.

7. Truong hop c6 don yéu cau khong chi tra thusng cua ca nhan, t6 chirc do to
Vé x6 so trang thuong dang co tranh chép, Cong ty cO quyén tam giir to vé dé chuyén
co quan ludt phap xem xét, giai quyét tranh chap, trudc khi quyét dinh tra thuong.

Picu 12. Thoi han lanh thwéng, tra thwéng

1.Thoi han lanh thuong cia vé X6 so truyen thong trang thuong la 30 ngay, ke
tir ngay xac dinh két qua trung thuong (ngay quay s6 mo thuong). Qué thoi han nay,
Cac Vé x0 so truyeén thong trang thuong khong con gia tri 1anh thuong.

Vi du: Cach xac dinh thoi han 30 ngay:
a) Néu vé ma thuong vao ngay 01 thi thoi han tra thuong:
- Bén ngay 30 (di vai thang c6 30 hoac 31 ngay);
- Bén ngay 01 cua thang sau lién ké (di véi thang c6 29 ngay);
- Bén ngay 02 cua thang sau lién ké (d6i véi thang co 28 ngay).
b) Néu vé mé thudng vao ngay 02 thi thoi han 1anh thuong:
- Bén ngay 31(ddi véi thang cé 31 ngay);
- Bén ngay 01 cua thang sau lién ké (d6i vai thang c6 30 ngay);



- Bén ngay 02 cua thang sau lién ké (d6i véi thang ¢ 29 ngay):;
- Bén ngay 03 cua thang sau lién ké (d6i véi thang co 28 ngay).

¢) Néu vé m¢ thudng vao ngay 03, ngay 04, v.v...thi cach xac dinh thoi han 30
ngay tuong tu nhu trén.

2. Boi véi cac truong hop c6 phét sinh tranh chap, khiéu nai, thoi gian thanh toan
duogc kéo dai cho dén khi co két luan chinh thac cia co quan Nha nude cd tham quyeén.

3. Truong hop thoi han cudi cing lanh thuong (ngdy thir 30) cua vé X0 sO truyen
thong trung vao ngay nghi cua Cong ty, nghi I¢, nghi tet, nghi bu cac ngay I, tét trong
nam theo quy dinh, thi Cong ty tra thuong cho khach hang vao ngay lam viéc lien ke.

4. Truong hop khac thoi han cudi cung lanh thuong (ngay thir 30) khdng trung vao
ngay nghi cua Cong ty, nghi I8, nghi tét, nghi bl céc ngay 18, tét trong nam theo quy
dinh, thi Cong ty giai quyét nhu sau:

a) Poi voi dai ly:

Néu c6 khach hang dén doi vé xo so trung thuong vao ngay thir 30, nhung dai
ly khong co diéu kién dén Cong ty lanh thuong, ma co thong tin cho cdng ty ve to vé
bang hinh thic fax to vé xo s6 trang thuong theo s6: 076.3853320 hoic goi qua
email ctyxsktag@gmail.com, hoic nhan tin qua sb dién thoai di dong: 0918 684142,
thi Cong ty giai quyét tra thuong vao ngay lam viéc lién ké.

b) P6i véi khach hang tring thuéng:

Vi 1y do nao do, dén ngay thir 30, khach hang mai phat hién vé trang thuong,
nhung khong c6 diéu kién dén Cong ty hay dai ly dé 1anh thuong, thi thong tin cho
cong ty vé to vé bang hinh thuc fax to vé x6 s6 trang thuong theo s6: 076.3853320
hoac gai qua email ctyxsktag@gmail.com, hoic nhén tin qua sé dién thoai di dong:
0918 684142, thi Cong ty giai quyét tra thuang vao ngay lam viéc lién ké.

Piéu 13. Pia diém va thoi gian tra thuwéng
1. Cong ty XSKT An Giang thyc hién tra thuéng tai s6 64C, duong Nguyén Thai
Hoc, phuong My Binh, TP. Long Xuyén, tinh An Giang va tai Tram phat hanh so6 152
duong Ky Con, phuong Nguyen Thai Binh, Quan I, Thanh pho Ho6 Chi Minh.
2. Thoi gian thanh todn vé xo6 so trang thuong: vao céc ngay lam viée theo quy dinh
cua phap luat. Cu thé:
~@) Tai try s6 CONng ty: tir thir hai deén thw sau. Sang tir 7 gio 00 den 11 gio 00;
Chiéu tur 13 gio 00 @én 17 gio 00.
_b) Tai Tram phét hanh: tir thir hai dén thir sdu. Sang tir 8 gio 00 dén 12 gio 00;
Chiéu tur 14 gio 00 dén 18 gio 00.
Piéu 14. Khuyén cdo d6i véi nguoi tham gia dw thwéng
Vé x6 sb truyén thong 1a mot trong nhiing tro choi giai tri, ¢o thudng; vira ich
nudéc, vira loi nha; khdng nén chi mong chd 1am giau tir viéc mua vé x4 sd.



Chwong 111
TO CHUC, THUC HIEN
Piéu 15. T chic, thuc hién
1. Cong ty TNHH MTV x4 s6 Kién thiét An Giang
a) Trién khai, thdng nhat thuc hién Thé 1& nay trong toan thé can bo cong nhan
vién Cong ty.
~ b) Pho bién, huéng dan dai Iy x0 s6 ¢6 hop dong véi cong ty TNHH MTV X6
50 Kien thiet An Giang thuc hién dung Thé 1€ nay.
~ ¢) Cong khai Thé I¢ nay tai Tru s¢ lam viéc cia cong ty TNHH MTV X6 s6
Kien thiet An Giang.
d) Pang trén website cua Cong ty, dia chi www.xsktangiang.com.vn,
d) Pang ky Thé 1& nay voi Bo Tai chinh, UBND tinh An Giang va S¢ Tai
chinh tinh An Giang.

e) Tiép nhan va giai dap thac mac cia khach hang, dai 1y lién quan dén Thé Ié
nay tai website ciaa Cong ty, dia chi www.xsktangiang.com.vn.

2. Pai ly x6 s6:

a) Trién khai thuc hién va hudng dan Thé 18 nay cho khach hang tham gia du
thuong.

b) Tham gia gop y hay can giai dap thac mac, vé Thé I& nay trong qua trinh

thuc hién dé Thé 1é ngay cang hoan chinh hon tai website cua Cong ty, dia chi
www.xsktangiang.com.vn.

3. Khéch hang tham gia du thuong :

a) Trudc khi tham gia dy thuong can nghién ciru ky Thé 1¢ nay. Cong ty khong
chiu trach nhiém giai quyet cac van d€ phat sinh khong thuoc pham vi quy dinh cua
Thé 1€ nay.

b) Tham gia gop y hay can giai dap thic mac vé Thé Ié nay, tai website cua
Cong ty, dia chi www.xsktangiang.com.vn.

4. Thé Ié nay thay thé Thé Ié tham gia du thuong vé xo s truyén théng 6 chir
s6, ban hanh kém theo quyét dinh s6 53/QD-XS ngay 01 thang 10 nam 2013, va Thé
& stra d6i, b6 sung mot sb diéu cua Thé Ié tham gia dy thuong vé xo so truyén thong
6 chit s6, ngay 26 thang 11 nam 2014 ctua Céng ty TNHH MTV X6 s6 Kién thiét An
Giang.

CHU TICH CONG TY

T6 Thién Hitu
(di ky)






